Yno6HO Beem — 1ocTynHO Kakaomy!

MHOroYHKLMOHANBHGIE
USHTP NPenocTaBNeHnR
FOCYRAPCTBEHHLIX yenyr

UHOOPMAILINA
0 peaausanuu B Cankr-IlerepGypre Tpe6oBanuii DenepajabHOro 3aKoHa
ot 27.07.2010 Ne 210-®3 «O6 opranuszanun NpeaoCcTABJ/ICHHS
FoCyIapCTBEHHBIX H MyHHIHNAALHBIX YCJIyD»

27 wons 2010 roma mpumsT QenepanbHblii  3ak0oH  Poccuiickoit ®enepanumy,
PEryIMpYIOLUH IIPENOCTABIEHHE FOCY IaPCTBEHHBIX H MY HULIHIIATbHbIX YCIIyr rpaxciaHaM.

3aKkoH 00sA3bIBaCT OpraHBl BIACTH BCEX YPOBHE#: (eaepatbHOro, PerHoHaIBHOrO
M MYyHUUHMIIAIBHOTO OOECIeIHTh BO3MOXKHOCTH IPENOCTABICHHS YCIyr Aias HacesleHUs
B MHOroyHKUHOHANBHBIX LEHTpaX IpeoCTaBICHHUS FOCYNapCTBEHHBIX YCIYr, a TaKXe
B 3JIEKTPOHHOM BHJIE.

IToBelueHHe KadecTBa M AOCTYMHOCTH TOCYNapCTBEHHBIX M MYHHIHIAIBHBIX YCIYT IS
TPaXJlaH M OpraHM3alMH — 3TO IJIaBHAasd 3ajaya OPraHOB BIIACTH, KOTOPYIO OHH JOJIXKHBI
BBIIIOJIHMTE YyiKe K uroimio 2012 roga.

B Cankr-IlerepGypre 3axon peaamsyercs no CJIeTyIOIIMM HANPABJIEHHAM:

» co3qaniHe MHOroyHKIHOHAILHBIX LICHTPOB MPEOCTABJIEHHS TOCYapCTBEHHBIX
YCHYT IO IPUHLIUITY «OJHOTO OKHA,

» TpPENOCTaBICHHE 3IEKTPOHHBIX yemyr  4epes HMHpopmauMOHHBIA mopTan
«['ocynapcTBeHHEBIE YCITyTH B Cankr-IleTepGypre» (gu.spb.ru);

» COKpalIeHHE KOJHMYECTBA JOKYMEHTOB, KOTOpBIC 3a4BHUTENH IIPEROCTABIAIOT
B OpraHel BJacTH, oOpallasch 3a yCIyrod; opraHM3allHsi MEXBEJOMCTBEHHOIO
B3aUMOJICHCTBH I OPTaHOB MEXAY coBoit 6e3 yuacTus 3asBUTEJICH;

» TIOBBILIEHHE OTKPHITOCTH JEATENLHOCTH OpraHoB, PEIOCTABIAIOUIHX YCIYTH.

MuorodynknHonabHbIe NEHTPLI B Cankr-Ilerep6ypre (M®II).

MHorodyHKIMOHANbHEIE LEHTPHI CO3MAIOTCH 0N HEMOCPEICTBEHHBIM PYKOBOCTBOM
AnmunucTpanun ['yGepuatopa Canxr-IlerepGypra.

B 2011 roay B Canxr-Iletep6ypre 6ymet OTKPBITO 32 MHOro)yHKIHOHANBLHEIX IIEHTPA.
Pacnionoxkenne MHOTO(YHKIHOHATLHBIX IIEHTPOB 00YCIIOBJIEHO KOJNHYECTBOM TpaX<haH,
npoxuBaioluX B paiione Cankr-Tletepbypra, a Takke mnemexomHol u TPAHCIIOPTHOH
ROCTYMHOCTBIO. Bee MHOrodyHKIMOHANBHEIE LEHTPEI 060pYMyIOTCS C YYETOM COOJTIOAEHHS
TpeOOBaHMK JUIA 0GECHIEYeHHs MX IOCELIEHHS JTIOIBMH C OTPaHUYEHHBIMH BO3MOXHOCTSAMH;
TMPENyCMOTPEHbI IETCKUE HIPOBBIE 30HBI, 30HBI [UIsl MONOABIX Marepel; KOMQOPTHBIE 30HEI
OXMIIaHHS, OCHAINCHHBIE: JJICKTPOHHBIMH Tabj10, MO3BOJIAIONIMMH OTCICKHBATD 3JIEKTPOHHYIO
O4€pENIb, HH(OPMALMOHHEIMH CTCH/IaMH, TEIEBH30PaMH, KyJIepaMH.

I'padux paboTer MHOrogyHKIHOHANBHBIX IIEHTPOB NO3BOJIAET IpaxJaHaM obGpaInaTbes
3a yClyraMu B yNoGHOE /U1l HHX BpeMst: exezHeBHo ¢ 9.00 1o 21.00 6e3 obena u BBIXOIHBIX.

Cratuctuka obpamenuii rpaxman B M®I] TOBOpDUT caMa 3a cebfA: KOJIHYECTBO
obpatennii rpaxaan B M®I] ¢ 2009 roxa YBEITHYHJIOCH B 43 paza!

2009 ron (5 M®LI) — obpammenuit (20 724)

2010 rox (21 M®LI) — obpammenuit (391 304)

2011 ron (o coctosiumo Ha 01.11.2011) (26 M®1I) - obpamenuit (897 238).



C 1 nos6ps 2011 rona BeeneH B IKCITyaTaluio «MOOMWIBHBIH M®L» - 310 aBTobyc,
KOTOpBIH B HacTosliee BpeMs TEPPHTOPHANLHO OyReT pacnonaratecs B KpacHoceisckonm
paiOHe, B KBaprane, e NpPOXKHBaeT GOJIBIIOE KOJIMYECTBO BETEPaHOB BOMHEI, KOTOPBIM
TOPOZIOM IIpE10CTaBICHBI OTAE/BHbIC KBAPTHPHI B HOBBIX JIOMAX.

Muorodyukunonansueie UCHTpBI 10 koHuma 2011 roma Gymyr mpemocraists 150
TOCYapCTBEHHBIX YCIIYT.

C nepeyHeM yciyr MOKHO 03HAKOMHTBCS Ha Wudopmanronsom noprane (gu.spb.ru).

Hpunnun pa6orer MOIT;
TTPHEM IOKyMEHTOB OT 3asBUTENA B YIOGHOE 1111 HETO BpeMs;
¢ opmupoBanue nomHoro nakera AOKYMEHTOB ISl IDEOCTABIIEHHS YCIYTH;

v' 06paGoTKa OpUrHHAIOB AOKYMEHTOB B NIPHCYTCTBHH 3asiBUTE/s: O€3BO3IME3NHOE
KONMPOBAHHE H CKAHHPOBAHHE HEOOXOAMUMBIX JOKYMEHTOB IS CO3JaHHs
JNEKTPOHHOrO  fieN1a, YTO MO3BONAET MPH  MOCHEAYIOLIUX oOpaleHusx
COKOHOMHTB BPEMS 3asBHTEJIS,

v’ obecneyenne cokpaweHus BPCMCHH OXMIaHHs B OYepenH (NIEPHON OXHIAHUS
AJIA TIONa4H NOKYMEHTOB — He Gonee 45 MuHYT; mis NIOJTyYeHHsI pe3yJibTaTra
TIpENOCTaBIICHHA yCITyTH — He Gonee 15 MHHYT);

v\ oTheneHWe  3asBHTENs  OT YMHOBHHKA,  NPHHMMAIOLIETO  pelleHHe
0 IIPENOCTAB/ICHHH YCITYTH B pAMKaX aHTHKOPPY ILIHOHHOM MIOJIUTHKH;

v HHOOPMHpPOBaHHE 3aiBUTEN O XOe NPENOCTABICHHA YCIYTH H O FOTOBHOCTH
pe3ynbTaTa NpEAOCTaBICHHS YCITYTH;

v’ BBIaya pe3ysibTaTa NpesoCTaBieHHs YCITyTH B yOOHOE /ISl 3asBUTENS BpeMS.

Hpenocrasienne 3exTpoHHBIX yeayr 4epes HudopmannoHHbIi moprasn
«['ocymapcTBeHHbIE yeayrn B Cankr-Ilerepbypre» (gu.spb.ru).
Ha INoprane copepxutcs uudopmanus o NPENOCTAaBICHUH TOCYAApCTBEHHBIX YCIYT:
v’ moApOGHOE OMHCAHHE TEXHOJIOTHH NPEOCTABICHUS YCIYTH C YKa3aHHEM CPOKOB
€€ IPEOCTaBIICHHUS;
v’ IlepeyeHn JOKYMEHTOB, KOTOpBIC 3asBUTENb JOJDKEH NIPEOCTAaBUTE B OPraH;
v’ 06pasusl 3asBieHMI H ¢opM, KoTOpsie TpeGyIOTCS IS 3anoNHEHHS npu
0GpaleHHH 3a yCIIyroii;
v’ CHIPaBOYHHK OpraHOB M opranusauuii Cauxt-Ilerep6ypra, mpenocrasBisomumx
YCIIyTH;
v’ «obpaTHas CBAI3b» - 3ajBHTEIb MOET OCTABHTH CBOH OT3BIBBl H IPEITOKEHHS
0 paboTe OpraHOB M OpraHM3aNHii, 0 paboTe Ioptana u o npenocrasnenun ycayr
B JJIEKTPOHHOM BHJE, a TaKkke yepe3 MOLI.

C 1 mons 2012 roga rpaknaHHH MoskeT HalpaBUTh 3a4BJICHHE B OpraH BIACTH 4epe3
llopran B 3nextponHoM Bume. [{ns 3Toro HEOOX0aMMO OymeT mIONy4HTB YHHBEPCABHYIO
JEKTPOHHYIO kapTy (YOK), KoTopas MO3BONHT HAEHTH()HMLIMPOBATH THYHOCTH 3aABHTENS
B JneKTpoHHOM BuAe. KapTel OynyT BelmaBaTecs 6ecriiaTHO, M 3TOro HYXHO Oyner
obpatuthkcs B mo6oit M®L, HamucaTs 3adBieH e ¥ GeCILIATHO cdororpaduposatecs.

B Hactosmee Bpems ye MOXHO NOJaTh 3asBicHHE H cororpaduposatecs Ha YIK
B MEXpaHOHHOM nozxpaszenenns M®L] no ampecy: yn. KpacHoro TekcTunsinuka, gom 10-12,
nutep «O» B yachl paboTer ML,

B Xone paccMoTpeHHs opraHoM BIacTH 3asBIeHHS B NIEKTPOHHOM BHZE, 3aIBHUTENb
Oyner uHdopMHpoBaThCS 06 3Tamax PacCMOTPEHHS 3asBJICHHA, a TaKXe O pe3yabTaTax
TPHHSTOTO OPTaHOM PELICHHS N0 JIEKTPOHHOH noute. B nanbHeimem, mianupyercs pe3ynbTar
TIpCAOCTABIICHHA rOCYapCTBEHHON (MYyHMIHIIATBHON) YCIIyTH TaKKe HanpaBJsITh 3asABHTEIIIO
B OJICKTPOHHOM BHAE, B BHJAE OIJICKTPOHHOTO JOKYMEHTA, NOAMHMCAHHOIO 3NEKTPOHHOH
TTOIHCBIO YTIOJTHOMOYEHHOT'O TOJIKHOCTHOTO JIHIIA,



L

Coxpamenne kosnuecTBa AOKYMEHTOB, KOTOpble 3afBHTEJIH NPEAOCTABJISIOT
B OpraHbl BJIACTH, 00pamasch 3a ycayroii; OPraHH3anHsl MeXBeIOMCTBEHHOTro
B3aHMO/eHCTBHS OPraHoOB MexKay coGoii Ge3 yY4acTHd 3asiBHTEJEH.

C 1 wmons 2012 roma HCHOMHHTEIbHBIM opraHaM OyJeT 3ampelieHo TpeGopath
OT IPXIAH NOKYMEHTHl U MHGOPMALHIO, KOTOpas HAXOAHTCS B PAacropsHKeHHH OpraHoB,
TpCIOCTABNAIOINX  TOCYAaPCTBEHHBIE YCIYTH JHGO IIOABEIOMCTBEHHBIX 3THM opraHam
OpraHu3alui.

B HacTostmee Bpems HcIONHUTENBHDIC OpraHbl y)k€ He BIIpaBe TpeOOBaTh OT 3asABHTE:

- TPCACTABICHHA NOKYMEHTOB M MHGOPMALMM HIH OCYIUECTBICHHS JNEeHCTBHI,
NPENCTABICHAE HIIH OCYIUECTBICHHE KOTOPBIX He NpENYCMOTPEHO HOPMATHBHBIMH NTPAaBOBBIMH
aKTamH;

- OCYMCCTBICHUA NCHCTBUMA, B TOM YHCIIE COrNACOBAHH, HEOOXOMMMBIX IS [OTyYeHUs
TOCYNapCTBEHHBIX YCIYT W CBA3aHHBIX C OOpAIICHHEM B HHbIE roCyJapCTBEHHBIE OpraHbI,
OpraHbl MECTHOTrO CaMOYNABIEHHA, OPraHU3alHH, 3a HCKIIOUYEHHEM YCIIYT, SABISIOMIMXCS
HEOOXOUMBIMH H 06513aTe/IbHEIMH.

Ilepeuens ycnyr, sBasromuxcs HCOOXOIMMBIMH U 0653aTeBHBIMHA, paspaboTan
H B Onmxkaiiinee Bpems 6yner YTBEPXICH ITocTaHoBIeHHeM [IpaBuTenscrea Cankr-IletepGypra.
B cnydae, ecnmn yenyra npemoctammsercs 3a NIaTy, OpraH (OpraHM3alHs) yTBEpPKIaeT
HOPMATHBHBIA NPaBOBOH aKT, KOTOPBIM YCTAaHABJIHBACT TIOPANOK ONPEJENCHUS pa3Mepa IIaThl
33 €€ OKa3aHue.

IlepBbIM maroMm, npeanpuHATHIM Anmuauctpanneit 'y6epnaropa Cankr-IlerepGypra,
HAalpaBJICHHbBIM HA COKpAlUCHHE TpeGOBAHHIl OT 3asBHTENEH JMOKYMEHTOB IIpH oOpaineHnu 3a
TOCYapCTBEHHEIMH YCJTyraMH, CTal OTKa3 OT TpeGOBAaHHS y 3asBHTeNei npH obparieHuy 3a
TOCYNapCTBCHHBIMH  yclyraMd cripaBok 1o ®opme 7 u ®opme 9. TocymapcTBenHbie
TPAXIAHCKHE  CYyXallHe, NPHHHMAIOIUME pelleHHEe M0  3asBIIEHHIO rpaXJ1aHHHa,
CaMOCTOATE/IBHO MOJYHaOT NaHHbIe GopMbl u3 Basbl mamubix «Hacenenue. YKo boH».
HanaxeHo a1exTponHOe B3anmoneiicTBre MEXIy HCIIOJIHUTEBHBIMU OopraHaMH U QenepanbHoii
CIYX)O00# rOCYNapCTBEHHOH perucTpaiyy, Kanactpa u xaptorpadun (Pocpeectp): mo 3ampocy
HUCIIOJHHTENEHBIX  OPTaHOB BBIIMCKH K3 EJMHOrO rocymapcTBeHHOro peecTpa mnpaB Ha
HEBIKMMOC HMYIIECTBO U CHENOK C HUM O NpaBaX OTAEIBHOrO JHLA Ha UMEIOIIMECS Y HETO
OOBEKTBI HeIBUKMMOTO HMYIIECTBA npenocTaensrotes Pocpeectpom Ges yuacTus 3assuTenei.

Hecmotps Ha 1O, uTo Opranmsamms IIPOLICCCa MEXBEAOMCTBEHHOTO B3aUMOJEHCTBHS
TpeOyeT BBINONHEHHS GOJIBIIOrO obBeMa paboThbl 0 BHECEHHMIO H3MEHEHMIA, IIPAaKTHYECKH, BO
BCC HOPMATHBHbIC NPABOBBIC AKTHL, PErYIHPYIOMKE MPEIOCTABIEHHE TOCYNapCTBEHHBIX YCIYT,
MEXBEIOMCTBCHHOE JIEKTPOHHOE B3aMMONIEHCTBUE GyN€T OPraHM30BaHO B [IOJNHOM o6veMe co
BCEMH (enepanbHBIMH OPraHAMH, HCIONHHTE/IbHbIME OpraHaMd H OpraHaMH MECTHOIO
CaMOyIIpaBJICHHUS.

IloBbImenHe OTKPBLITOCTH AeATEALHOCTH OPraHoB, IIPEeXOCTAB/ISAIOMHX YCIYTH.

Pealn3anus 1aHHOTO HaNpaBIeHHs HOCHT AHTHKOPPYNIMOHHEIH XapakTep.

Kaxnaeit opran Bnactu Canxr-Ilerep6ypra, opran MecTHOro caMoyIIpaBJICHHA,
T'OCYNapCTBCHHBIC NMpPEANPUATHS (YUPEXACHHS) HUMEIOT CBOH MHQOPMalHOHHbBIE CalTHI, rae
pasMermaoTcs:

v KOHTAaKTHBIE JaHHBIE (anpeca, TeneoHBI, NEKTPOHHAS M0UTa, rpaduk paboTh);

v’ OCHOBHBIE LI€/IU H BUIBI JEATEBHOCTH OpraHoB (OpraHH3anHii);

v’ HODMaTHBHbIE IIPABOBHIE  aKTBI, PErYUPYIOIIHE  JEATENLHOCTH OpPraHOoB
(opranusanmii);

v aIMHHHCTpATHBHbIE perIaMeHTHI IPEJOCTABJICHUS roCyIapCTBEHHBIX
¥ MYHHIMNATBHBIX YCIIyT, KOTOPBIMH, B TOM YHCIIE, PETYIHPYETCS nocynebHoe
(BHeCYyne6GHOE) paccMOTpeHHe xanob (peTeH3uit) B mpolecce monyyYeHHs
TOCYJapCTBEHHBIX U MYHHLUNATLHBIX YCIIYT;

v/ NIPOeKThl HOPMATHBHBIX TNIpaBOBBIX AaKTOB H MPOEKTOB aAMHHHCTPATHBHbIX
PCTIAMCHTOB i1 NIPOBEJEHHS MyOIHYHOrO OOGCYXIEHHS, B TOM YHCJIE
C y4acTHeM OOIIECTBEHHBIX OpraHH3amuii;



v’ MEXaHH3M «OOGPaTHOM CBA3MY» ¢ OpraHoM (OpraHM3anHeif) B 3IEKTPOHHOM BHIE.
[lonyunts pocTynm Kk caliTaM MCHOMHHTEIBHBIX OpraHoB M OpPraHOB MECTHOI'O
CaMOYNIPABIICHHS MOXHO 4epe3 OQHUHATbHBIN CalT AJIMHHHCTPAIHH Cankr-Iletep6ypra
(gov.spb.ru).

HepcnexTuBbl  peammsauum  demepanbHOro 3aKoHa B Canxr-Ilerep6ypre
B 2012 roxy.

1. OtkpeITHE MHorodyHkuHOHAIBHBIX LIEHTPOB B KpacHocensckom
u KpacHorsapzeiickoM paitonax Cankr-IleTepbypra.

2. BBox B skcmmyatamuioo 2 «MoOGHIBHEIX M®L]». YTBepkIeHHEe rpadHKa ABHIKEHHS
«MOOUIbHEIX  M®Ll», yuHTHIBAS OTAAIEHHOCTH MOCEIKOB Bri6oprckoro, KypoptHoro,
[Tymkunckoro, Konmunckoro u apyrux paitoHoB Cankr-IlerepOypra.

3. Pacuinpenue nepedns rocy1apcTBEHHBIX H MyHHIANATLHBIX yCIIyr, IpeJOCTaBsSEMBbIX
B MHorodyHKkIHOHaIbHEIX HeHTpax 10 200.

4. 3akmOYeHHE COINALIEHHH O B3aMMOCHCTBUH MeXITy MHOrodyHKIHOHAILHBIMH
UCHTPaMH M TCPPHTOPHAIBHBIMH OpraHaMH (eepabHBIX OPraHOB MCIOIHHTEIBHON BIACTH,
@ TAaKKE€ OpraHamMy MECTHOTO CaMOYIPABJIEHHS O MPEOCTABICHHH YCIyT Ha 6aze ML,

5. Peanusauus JKCTEPPUTOPHATLHOTO MPHHLMIA IIpdeMa rpaXJaH, Korja rpa)IaHuH
HE3aBUCMMO  OT MECTa pETHCTPauHX (MPOXKHBAHHSA), MOXET OOpaTHTBCA B  JHOGOM
MHoro¢yHKIHOHAILHBIN HEHTp Cankr-IletepOypra.

6. OpraHuzaus MeXBEIOMCTBEHHOIO HHPOPMANHOHHOr0 o0MeHa HHQOpMArHeit
(1oKkyMeHTaMH) ¢ (enepaTbHBIMHU OpraHaM{ HCIOJIHUTE/IBHOH BJIACTH, BHEOIOMIKETHBIMH
$OHIAMH, HCIOIHHTENLHBIMH OpraHAMH rocynapcrBeHHoit Bmactu  Cankrt-IlerepGypra,
OpraHaMy MECTHOTO CaMOyIpaBiieHHs 0e3 y4acTHs 3asBHTEIEiH.
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